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September 2010 news from Industrious; June’s outstanding performer, 
supporting language development, and award nominations! 
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Makele receiving his outstanding 
performance certificate from the 
Fletchers Bakery Hygiene Team. 

Makele Bairagaber was awarded the 
Industrious Outstanding Performance 
Award. Makele has been working in the 
Hygiene Department of Fletchers’ busy 
Sheffield Bakery; his manager Eddie 
Bojko and the Fletchers Hygiene team 
took time from the busy working day to 
present Makele with his certificate and 
voucher . 

Last Month ’s Outstanding Performer 
from Fletchers Bakery Sheffield. 

Industrious’ very own Sue Patterson (Non-Executive Director) has been 
shortlisted in the ‘Best Contribution to the Community’ category at the 
IRP awards, to be held in London on the 20th October. 
 
And we are delighted to have be nominated in the Yorkshire Post’s 
Excellence in Business Awards 2010. The awards will be held on 
October 14th in the Queens Hotel in Leeds, and will feature Chancellor of 
the Exchequer George Osborne as keynote speaker. 

IRP Excellence and The Yorkshire Post Awards 

Exciting Language Developments at Macrae Seafood in Fraserburgh 

Industrious are extremely pleased to have been involved in a successful joint 
language support project at The Seafood Company’s Macrae Foods site in 
Fraserburgh. Over a three month period, 33 Industrious workers undertook a formal 
10 week ESOL course with instructors from the Banff and Buchan Academy. The 
course was held on site at Macrae Fraserburgh, and consisted of 90 minute taught 
classes and 90 minute conversation classes. Industrious’ Contract Manager, 
Valeriya Wisely, and Contract Coordinator Shirley Henderson assisted in both 
preparation and running of the course, and delivering the conversational classes. 
 
Our candidates were then reassessed using our Eucanlearn Capability Assessment 
system; and they achieved excellent results. Over 50% of candidates who 
undertook the ESOL course improved their results from Entry Level 1 in numeracy 
and literacy to Entry Level 2 or higher. A similar increase was recorded in 
candidate’s understanding of Health and Safety  instructions. 
 
Eucanlearn is an objective system of capability assessments specific to the food 
manufacturing and logistics sectors. For more information, please contact Michelle 
Allison.  


