
Assessing Technical Competence 

We all know how costly audit failure can be. With diverse workforces there are often many 
communication challenges, increasing the risk of procedures not being followed accurately. 
In an intensely competitive marketplace, manufacturers need to ensure they deliver the right 
quality every time and stand up to the scrutiny of retailer technical audits,  demonstrating 

technical competence. 

Are you confident that all your workforce: 
 
• Clearly understand Food Safety and Hygiene rules and 

regulations? 

• Understand training and direction? Are they aware of the 

consequences of making mistakes? Understand impact of their 

actions on product quality? 

• Know the Critical Control Points in their area? 

• Can communicate effectively in English? 

 
That’s where eucanlearn can help. Several major food 
suppliers are already using eucanlearn core capability 
assessments and being proactive in ensuring their 
workforce meet the requirements of the different job 
roles. 
 
These are just some of our findings from assessments carried out 
among Quality Assurance staff: 

 
• A significant number of employees tested did not understand 

the difference between ‘use by’, ‘display until’ and ‘pack date’ 

• A considerably high number of staff were not aware what the 

acceptable temperature range was for products on the 

production line 

• A large number of employees did not know what HACCP 

means 

We are running workshops on 17th April and 2nd May. Venues to be confirmed. 
 

Please contact Industrious to register your interest and confirm which seminar 
date is most convenient for you. 
 

CALL 0845 543 6793         EMAIL eucanlearn@industriouspeople.com 
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